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Since 1985, the National Ability Center has been committed to the development of lifetime skills
for people of all ages and abilities by providing affordable outdoor sports and recreational
experiences in a nurturing environment.

“If I can do this I can do anything”



Table of Contents

Welcome to the National Ability Center 3
Mission Statement and Vision 4
GeneralPolicies and Procedures 5-10

Program Specific formation 11-24



NATIONAL
ABILITY
CENTER

Dear Participant,

Welcome to the National Ability Center!

The National Ability Center is dedicated to the development of lifetime skills for persons with
disabilities and their families by providing affordable, quality sports and recreational experiences.
The benefits of these experiences build self-esteem and confidence while enhancing active
participation in community life. The National Ability Center is committed to the continued
development of individual potential and ability.

At the core of the National Ability Center’s philosophy is a firm conviction that recreation is as
vital to the lives of people with disabilities as it is to those without a disability. With the
commitment of our instructors and staff, and the loyalty and support of our sponsors, volunteers
and friends, we can continue to fulfill a need to provide safe and quality recreational experiences.

The NAC strives to provide fun, educational and safe experiences to all our participants. We feel to
accomplish this goal we must communicate with you as a participant or the parent of a participant,
to create a clear expectation of your experience with us. Please find enclosed in this handbook an

explanation of our organization’s policies as well as information to help you make the most of your

experiences with us.

Warmest Regards,

Program Staff



MISSION STATEMENT & VISION

Mission

The National Ability Center is committed to the development of lifetime skills for people of all ages and abilities by
providing affordable sports and recreational experiences in a nurturing environment. The objective of these
experiences is to build self-esteem, confidence and physical development, thereby enhancing active participation in
all aspects of community life. As a national role model, the Center promotes the concept of ability through
integration, public awareness and education. Our motto is "If I can do this, I can do anything."

History

Founded in 1985, the National Ability Center is a non-profit, tax-exempt organization. Programs are supported
through special events, grants from private corporations and foundations, individual donations and program fees.
All activities are offered at an affordable rate and scholarships are available, ensuring no one is denied participation
due to an inability to pay.

Philosophy

It is the National Ability Center’s belief that individuals with disabilities should enjoy the full range of activities that
life’s experiences can offer. The benefits of these experiences build self-confidence and motivation necessary to
become productive in society. Thus our motto is, “If I Can Do This, I Can Do Anything”.

For the individual with a disability, the self-confidence gained by overcoming an intimidating physical challenge
affects all areas of his or her personal life. Research has shown that those recreational activities that build self-
confidence often act as a springboard to the pursuit and enjoyment of a variety of other life activities.

The Ability Center secks to involve and include the entire family in all of its programs in a safe and non-threatening
atmosphere. We believe that recreation encourages positive family involvement. Our programs are designed to
include family and friends, and are conducted in public recreation facilities. The purpose is to discourage the notion
of separate or “special” activities, which perpetuate the segregation of individuals with physical and developmental
disabilities from the general population while still offering opportunities that would not be available otherwise.

Participation in sports and recreation programs has many physical benefits such as increased mobility, endurance
and physical strength. A structured exercise program has shown to improve balance and coordination, at the same
time preventing physical atrophy and regressive attitudes.

The Ability Center uses volunteers to assistant trained professionals. The Ability Center also uses instructors with
disabilities who also double as role models for participants. Together, instructors and volunteers provide a safe and

effective experience.



General Policies and Procedures

Registration Policies

e All participants and organizations must hold a current membership.

e All paperwork must be received/updated before lessons will be provided. Information remains current for one
calendar year. Paperwork must be updated annually.

e DPayment in full, a payment plan, or the designated deposit (where applicable) must be received with your request to
register for your lesson/program.

e Session Lessons Only: A $10* late fee will be assessed for all registrations requested less than one week* prior to the
start of each session, with the exception of new NAC members. (*Please see Equestrian Registration form for
program-specific exception.)

Lesson Availability

® Registration requests must be submitted (including full payment and entire completed participant packet) at least 48

hours before the lesson date desired. Accommodating lesson requests in less than 48 hours is solely at the Program

Manager’s discretion.

Program Age & Weight Limits

o  These age and weight limits have been set to ensure properly fitted equipment and to keep you and our resources safe.

Program Age Weight
Ski & Snowboard 3 Sit Skier- 200lbs

StandUp Skier- Program
Manager discretion

Equestrian 4 200 Ibs

Hippotherapy 2 100 Ibs

Discovery Intro Camps 6-8 Varies by Program

Discovery Day Camps 8-22 Varies by Program

Discovery Overnight Camps 12-25 Varies by Program

Archery 6 Program Manager discretion

Aquatics 4, Underd may be approved b Program Manager discretion
Program Manager

Cycling 8 225 Ibs

Climbing 6 45 Ibs Minimum

No set maximuni must be able
to wear a properly fitted harnes

Water Skiing Must be able to wear a Must be able to wear a properly
properly fitted Personal fitted PFD
Floatation DeviceRFD) Sit Skierss Must f it i
seat.
Canoeing Must be able to wear a Must be able to wear a properly
properly fitted PFD fitted PFD
250 Ibs
Nordic 5 Program Manager discretion




Payment Plan/Scholarship

e Darticipants who demonstrate financial need may apply for a payment plan or scholarship to participate in programs
and activities. If needed, please request the Scholarship or Payment Plan Application from

registration@discovernac.org, complete and submit the Application Form with the Registration Request. You will be

notified of a decision prior to receiving your confirmation letter.
Parking at the National Ability Center Bronfman Family Recreational Center & Ranch

o The speed limit on roads surrounding the facility is 5 mph. Please be aware that there might be participants on cycles

and horses on the roads.

e Handicap accessible parking is available in all parking areas. Parking for the outdoor archery range is located in front
of the lodge. Drop-off and pick-up is available behind the equestrian program’s Scowcroft Parry Indoor Riding Arena.
Parking is available just east of the storage shed, in spaces along the driveway, and in front of the Marriott

Administrative Building and the lodge.

e For parking at Park City Mountain Resort for the ski & snowboard program, please see the Ski & Snowboard

Program specific information section of this handbook.
Restrooms

® Restrooms are available in the lobby of the administrative building (during hours of operations) as well in the

equestrian center. The Equestrian Center restrooms are available at any time and are located in the stables.
Telephone

e Telephones are located in the administrative building as well as the equestrian center and are available for emergencies.

Both are available during hours of operation.
Conlflict Resolution

e Problems should be handled immediately, confidentially, and directly between the parties involved and NAC staff.
Parents and participants who feel that their concerns are not being addressed may contact the Program Director, Ellen

Adams, at (435) 200-0995.
Pets

e Dets are NOT permitted on the National Ability Center’s grounds without being on a leash. The National Ability
Center is not responsible for any dogs that may run into the pastures and get kicked by the horses. Pets are not

permitted in or around the Equestrian Center. Service animals are permitted on all parts of the ranch but must be on a

leash.
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First Aid Kits

e  First aid kits are located within each program. There is a first aid station inside the administrative building in the
lobby. A white and green sign above the reception area marks its exact location. In order for any NAC employee to

administer first aid, a medical consent form must first be signed.
Transportation

e Participants who are not independent, i.e. unable to dress, eat, use the bathroom independently, or self monitor their
behavior, will need to bring an aid with them during their transport and program activity who will act as the
individual’s aid. Eligibility for NAC transportation may be revoked based on behavior or repeated no-shows. Two no

shows will result in a six month suspension in eligibility of this service.

Sickness Policy

e Because of the potential for illnesses to spread, we would like to advise you of the following:

e  For the protection of staff and participants, if you or your child have or are exhibiting any of the following symptoms,

we ask that you please refrain from participating in our programs or activities:

Fever
Headache
Sore throat
Nausea
Diarrhea
Earache
Congestion
Cough

Runny nose
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e Many of our participants have compromised immune systems, and exposure to viral and/or bacterial infection could
have serious consequences. If the National Ability Center determines that a participant is too sick to participate,
parents or emergency contacts of that person are responsible for picking them up within a reasonable period of time,

after notification of the sickness.

A Before returning to lessons or activities:
0 The participant must be free of fever, vomiting or diarrhea for 24 hours without suppressants.
0 The participant must remain at home until 24 hours have elapsed since the first dose of prescribed antibiotics.

0 The participant must stay home until the results of a throat culture are known.



Emergency Response Plan

The National Ability Center has in place an emergency response with local authorities, below is a map of the facility grounds
with designated meeting places. The designated meeting places are identified by a diamond shape on the map. For the
Equestrian Center please go to the front of the storage shed or to the outdoor arena (depending on location of emergency). For
the administration building please go to the front parking lot just outside the main doors.
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Late Policy

Please call the program directly if you will be late!! Do NOT leave a message on our general voicemail.

Equestrian 435-649-3991 X617 Cycling 435-649-3991 X615
Ski & Snowboard 435-940-1596 Water Sports 435-649-3991 X623
ALP/Climbing 435-649-3991 X621 Aquatics 435-649-3991 X607
Archery 435-649-3991 X607 Discovery Camps 435-649-3991 X605

Private Lessons — If you are more than 20 minutes late and we have not heard from you, your lesson will be canceled without
refund or make-up. If you will be more than 20 minutes late and call the program directly, we will provide a lesson for the
time remaining. Please note that due to a shortened lesson time, the lesson may be modified. Example: Student may not get on
the horse but could receive a lesson in horsemanship.

Group Lessons — Group lessons will start on time. If you will be late and we have not heard from you, your lesson will be
canceled without refund or make-up. If you can arrive within 20 minutes of start time and call the program directly, you may
join the group if possible. Please note that it may not always be possible to join the group. Example: If there is no one available

to supervise the student while tacking up the horse.

If you no show/no call for two consecutive lessons, the remainder of your lessons will be cancelled.

Cancellation Policy

Student Cancellation
1 week notice or more — Full refund minus $10 processing fee
Less than 1 week notice — 50% refund*

Less than 24 hours notice/no show — No refund*

* Exceptions to this policy include medical emergencies and highway/resort closures. The fact that it is snowing or

chains are required does not warrant a credit or refund for a canceled lesson.

Make-Up Lessons

e Make-up lessons for session lessons only may be available for a small fee:

0 Equestrian (private lessons only), Ski & Snowboard (equipment rentals not guaranteed), Water
Sports - $20
0 Archery, Cycling, Climbing - $5

e No shows are not eligible for make-ups

Exceptions to the Student Cancellation Policy are as Follows:

Discovery Camp and Camp Giddy Up Student Cancellation & Payment Policy

A $50.00 non-refundable deposit is required to register with completed registration packet.
Payment is due in full 2 weeks prior to the start date of your camp.
Full refunds will be given before 2 weeks of your camp start date less $50 non-refundable deposit. Refunds are not

given for vacation or individual days missed.



Adventure Learning Program Student Cancellation and Payment Policy
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Payment of a 20% deposit will secure the dates for the Adventure Learning program. This deposit is non-refundable.
Payment in full is due 14 days prior to the day our program begins.

All participant paperwork is due in the National Ability Center office 14 days prior to our program.

There is no refund for programs cancelled within two weeks of the scheduled program date. For programs with more
than twelve participants we will provide a full refund for up to two no-shows with 24 hours notice.

Return a copy of this contract, initialed in each designated area and signed with your deposit.

Hippotherapy Student Cancellation Policy - please see Page 15 of the Participant Handbook

NAC Cancellation

NAC may cancel lessons due to weather (program specific), highway/resort closures, or other unforeseen

circumstances. In the rare event that we cancel a lesson, the policy is as follows:

Session Lessons — NAC will provide a make-up lesson at no charge. If the student is unable to attend the offered

make-up lesson(s), no credit or refund will be issued.

Non-Session Lessons and Special Groups — NAC will provide a make-up lesson at no charge. If the student is

unable to attend the offered make-up lesson(s), a full credit or refund, minus 20% of the fee will be issued.

Lesson/Program in Progress — No credit or refund.

For Further Program Specific Cancellation Information:

D v D>y Dy D>y Dy D> D> D> D

Adventure Learning — We will rarely cancel a program. In most instances we will provide alternate activities.

Archery — See page 12 of the Participant Handbook
Aquatics — N/A
Cycling — See page 13 of the Participant Handbook

Camp Giddy Up — We will only cancel if a minimum of 4 participants is not met.

Discovery Camps — We will only cancel if a minimum of 6 participants is not met.

Equestrian — N/A
Hippotherapy — See page 15 of the Participant Handbook

Ski and Snowboard — We will only cancel for highway or resort closures.

Water Sports - See page 24 of the Participant Handbook
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PROGRAM SPECIFIC INFORMATION

ALL PROGRAMS require that a participant complete all forms found in the Registration Packet (under “Programs” at

www.discovernac.org) and submit them prior to or with registration requests: (Forms must be updated annually).

The Registration Packet contains the following:

Membership Application (Groups must complete a membership application for the group)
Liability Waiver

Participant Information Sheet

Participant’s Medical History and Physician’s Release

Al

Authorization for Emergency Medical Treatment

Ability Ski Team

Since 1985, the National Ability Center has offered exceptional adaptive ski instruction at Park City Mountain Resort for

entry level skiers through elite racers. The Ability Ski Team develops athletes through this pipeline to produce successful
competitors. Many alumni from the Ability Ski Team have been named to the U.S. Adaptive Ski Team and have competed in
the Paralympics, including Muffy Davis, Lacey Heward, Dan Metivier, Erik Bayindirli and Stefani Victor. If you are
interested in receiving information about the Ability Ski Team, please contact Ellen Adams: ellena@discovernac.org.

Adventure Learning Program

The National Ability Center’s Adventure Learning Program is a multifaceted experiential learning program suitable for a wide
range of individuals. The program is appropriate for school groups, families, corporate retreats, for profit and not for
profit organizations, and agencies and many other groups. Our program offers many levels of challenge which are
customized for each participant or group we host. Many of our challenges utilize our high ropes course and test an individual’s
inner strength while other challenges, such as our team-building programs, are geared towards discovering both the team’s

ability to work together and each individual’s leadership ability.

e All activities within our Adventure Learning Program are custom planned for each group (or individual) so participant
information forms need to returned to the ALP program manager with the appropriate deposit at least 2 weeks prior to
scheduled activities. A group or participant will not be confirmed until a deposit is paid to reserve the time.

e DParticipants on the climbing wall and ropes course must be able to wear the gear according to manufacturer standards. This is
generally between 45 pounds minimum for a children’s full body harness and up to 275 pound maximum for adult harnesses.

e Alternate activities will be scheduled if weather is inclement. These activities will be designed to reach the same goals as any
originally planned outdoor activities.

e All participants will be expected to follow safety rules and guidelines for any ALP activity.

Aquatics
The aquatics program, designed for beginning and intermediate swimmers, takes place year-round. With the help of volunteers
and certified water safety instructors, we are able to provide quality and affordable swimming lessons and any necessary
adaptive equipment. The goals of this program are to develop swimming skills and to ensure that the participant is “water
safe.”
e  All swimmers must have appropriate swim attire to begin their lesson.
e We have a no-Run policy at the pool. Please don’t allow anyone to run on the pool deck.
e We have a no-Diving policy at the pool. Diving is only permitted in the bigger pool, with permission. The diving boards are
available to us with permission. No student or staff is allowed on them without supervision and permission from the Pool
Director.

e All aquatic participants are expected to follow the rules and guidelines put in place by Ecker Hill Aquatic Center, Heber Aquatics
Center, and The Racquet Club.
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Arche

The Archery Program provides beginner and intermediate archery lessons on our outdoor range at the Bronfman Recreation
Center and Ranch. Archers learn equipment terminology, proper shooting form and aligning techniques.

Program Policies:

] All participants must be a member of the National Ability Center.

o All participants must complete an assessment and waiver prior to participation.
. All participants must follow program rules.

. One NAC trained staff member must be present at every lesson.

. All students must be 6 years old or older (Program Manager’s discretion).

. Maximum group size is 20.

o Shoes must be secured — no flip flops.

. One trained staff or volunteer must be designated as Range Master for the day.
. Long hair must be secured away from the face and ears.

. All participants must wear arm guards when shooting.

Archery Cancelation Policy:

NAC will postpone lessons for 15 minutes for:
1. Lightening spotted in the area

2. Driving rain
3. Strong wind gusts
4.

Other unsafe weather conditions

NAC will perform a conditions check every 15 minutes and resume activity once conditions are deemed safe. If conditions do
not clear within an hour, program will be canceled. See General Cancelation Policy for refund information.

We will still conduct programs in:
1. Light rain

2. Light winds

Cycling

A variety of rides geared toward different ability levels are offered throughout the spring, summer, and fall. The cycling
program focuses on promoting physical fitness, confidence, socialization, independence and fun. People with a wide variety of
disabilities participate in each ride and family members and friends are also encouraged to come along.

Program Policies

1. Helmets and closed toe shoes must be worn by all staff, volunteers, and participants when riding.

2. At least one staff or volunteer must accompany each rider or group of riders.

3. A staff member or volunteer with a road kit and cell phone must accompany or be in the vicinity of each rider or
group of riders.

4. Any accidents/near misses must be reported to the program manager as soon as possible. An incident report must be
filled out as soon as possible by the staff member or volunteer who was closest to the scene.

5. As soon as lightning is spotted, all riders must turn around and return to the NAC Ranch as soon as possible. If
lightning is in the immediate vicinity, riders should take cover in the nearest shelter and wait until lightning ceases.

6. Always bike in control — keep speed reasonable, all wheels on the ground, and hands on the handlebars. Slow down
when cornering.
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Cycling Etiquette
1. Communicate to cyclists around you, especially when passing and stopping (example: “on your left”, “stopping”).

Know, teach, and use hand signals.

When on roads, bike single file and with traffic. Use hand signals to communicate with motor vehicle drivers.
Obey all posted signs.

Stop your bike at road crossings and look both ways before crossing.

Be as visible as possible. Wear bright colors and/or put a flag on your bike.

Trails — Bikes yield to people & horses. Yield to uphill rider.
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Cycling Cancelation Policy:

NAC will postpone lessons for 15 minutes for:
1. Lightening spotted in the area

2. Driving rain
3. Strong wind gusts
4.

Other unsafe weather conditions

NAC will perform a conditions check every 15 minutes and resume activity once conditions are deemed safe. If conditions do

not clear within an hour, program will be canceled. See General Cancelation Policy for refund information.
We will still conduct programs in:

1. Light rain
2. Light winds

EQUESTRIAN PROGRAMS

Therapeutic Riding | Equine Facilitated Learning | Hippotherapy

Located at the Bronfman Family Recreational Center & Ranch, just five minutes outside Park City, Utah, The National
Ability Center’s Equestrian Program offers three different forms of equine assisted activities or therapy. Therapeutic riding,
Hippotherapy, and Equine Facilitated Learning (EFL) take place six days a week year round thanks to the heated 17,000
square foot indoor arena and barn. All three programs offer highly effective therapy for individuals with a cognitive, behavioral,
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